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Dear Mrs Blidaru,

I refer to your aforementioned request which was transmitted by DG Justice and 
Consumers (DG JUST) to DG Employment, Social Affairs and Inclusion (DG EMPL) in 
order to deal with your questions relating to the actions taken in order to increase the 
security of the European workforce in the European labour market.

With reference to your questions, I would like to point out that during recent years there 
were several actions at Union level aiming to enforce the rights conferred by Union law 
on mobile workers (free movement and posting of workers) as well as to tackle the 
abuses and undeclared work within the Union.

In April 2014, a Directive to improve enforcement of workers' rights' was adopted 
following a proposal made by the Commission in April 2013.1 2 It requires Member States 
to ensure that there are appropriate means of redress for workers who feel discriminated 
and to establish one or more bodies at national level responsible for advising and 
providing support and assistance to EU migrant workers, including jobseekers, with the 
enforcement of their rights. Member States can also extend the competence of these 
bodies for all EU citizens exercising their right to free movement. It also aims to improve 
accessibility to comprehensive, up-to-date information at national and EU-level on the 
rights of mobile workers.

1 Directive 2014/54/EU on measures facilitating the exercise of rights conferred on workers in the context 
of freedom of movement for workers, OJ L 128, 30.4.2014, pp. 8-14.

2 COM(2013) 236 final.
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Following a proposal by the Commission,3 a new EURES Regulation was adopted in 
April 20164. It aims to give workers and employers easy access to all European job 
vacancies and applications/C Vs online (EURES portal), clear information on where and 
how to find jobs in other EU countries, and minimum support services for job search. It 
also aims to improve the exchange of information between Member States on labour 
market shortages and surpluses to support a better coordinated intra-EU matching.

Also, the Directive on the enforcement of the posting of workers Directive5 has provided 
for new and strengthened instruments to fight and sanction circumvention of rules, fraud 
and abuses. It addresses problems caused by some companies and increases the Member 
States’ ability to monitor working conditions and enforce the rules. On 8 March 2016, the 
Commission presented a proposal for a Directive amending the Directive on posting of 
workers,6 to facilitate the provision of services across borders within a climate of fair 
competition and respect for the rights of posted workers who are employed in one 
Member State and sent to work temporarily in another by their employer, specifically by 
ensuring fair wage conditions and a level playing field between posting and local 
companies in the host country.

On the basis of a Commission proposal7, a European Platform was established8 to tackle 
undeclared work in its various forms and falsely declared work associated with 
undeclared work, including bogus self-employment. The Platform was launched on 27 
May 2016. Its activities may include the development of shared definitions and common 
concepts, exchange of evidence-based good practices, mutual learning, staff exchange 
and joint inspections on cross-border level.

Moreover, it should be noted that mobile EU citizens who encounter instances of 
incorrect application of EU law can get help from SOUVIT,9 which has been established 
to react quickly and find solutions at national level. From 2013 to 2015, SOLVIT 
handled 979 cases on free movement of persons.10

’ COM(2014) 6 final.

4 Regulation (EU) 2016/589 on a European network of employment services (EURES), workers' access to 
mobility services and the further integration of labour markets, and amending Regulations (EU) No 
492/2011 and (EU) No 1296/2013, OJ L 107, 22.4.2016, pp. 1-28.

5 Directive 2014/67/EU concerning the posting of workers in the framework of the provisions of services, 
OJL 159, 28.5.2014, pp. 11-31.

6 COM(2016) 128 final.

7 COM (2014)221 final.

8 Decision 2016/344/EU on establishing a European Platform to enhance cooperation in tackling 
undeclared work, OJ L 65, 11.3.2016, pp. 12-20.

9 SOLVIT is a service provided by national administrations throughout the EU and the EEA. National 
SOLVIT centres take on board citizens’ complaints and cooperate via an online database to help citizens 
solve their problems out of court and free of charge.

10 http://ec.europa.eu/internal_market/scoreboard/performance_by_govemance_tool/solvit/index_en.htm
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EU citizens can also address the Commission’s Europe Direct11 (EDCC) portal, which 
provides European citizens with general information on the EU and advice on Union 
citizens’ rights.
You can find more information DG EMPL activities under: 

http://ec.europa.eu/social/home.isp?lanaId-en

Kind regards,

Jackie Morin 
Head of Unit

11 http://europa.eu/contact/
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